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The exploration of correlation among work identity, helping attitude, and
job satisfactory for case managers in the Narcotics Hazard Control Center
Hui-Ching Wu, Yung-Lien Lai, Chun-Ru Hu, Tony Szu-Hsien Lee

Abstract

The problem of drug dependency is worsening in Taiwan. From 2006 - the
Narcotics Hazard Control Center (NHCC) employs case managers in each county/city
to assist drug users (SU) in reentry to the community. High recidivism rates affect the
case mangers’  beliefs and attitudes towards drug users. Loss of confidence in the
efficacy and effects of intervention, the tedious tasks involved in casework, and the
lack of work identity impact the level of job satisfaction among case managers. This
can decrease the effectiveness of intervention and the quality of care. We collected
data for 6 months from 04/2015 to 10/2015. A questionnaire was administered to 225
participants, with an 88.4% response rate. The 199 participants were mostly women,
college graduates, and between 30 and 39 years old, and had worked at the NHCC for
two to three years. Of these, 81.2% attended the training course regularly/irregularly
and mainly worked with serious drug users. Regression analysis showed that the
factors of age, higher level of identity in the work role, and a better helping attitude
predicted better job satisfaction. The study suggested elevate the quality of service
and the effectiveness of intervention for the substance users, the case managers should
increase their job satisfaction, the helping attitude and the working identity. At the
policy level, the NHCC should be legalized and its manpower should list as he public
servants. Under the practice level, on-the-job training should be strengthened to
respond the diverse needs of the SU and refer them to the proper social resources. The

individualized and continued care plan should be implemented for SU.

Keywords: Case manager, Drug Control and Prevention, Work Identity,

Attitude, Job Satisfaction
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AL VRl Ry T IR T SR N S e S
kS 0 I (AT ~EP A BB S R p A prE R Xé;'ffi—‘i -

1 L ARR

%~ Bk
FEEHRY PRwER R R BRER A R T PAY B
BEEF AL T2 G A B A BRI hEF R ERLAR - H
SEE PRI B & R 5 aTA PR o
-~ FIEEREET A8E R
PR et BER LRt iﬁiﬁﬁakﬁ’&@£§%#22%%ﬁﬁm%%
FURRFAY R HRY 2w MBI LR A Y
PR oEFREFIREGP c MAIMP AL E A4 S PPy SR T
Boo Pzt 02015 E >4 G 225 4
Bk P 2L 224 L)L FEETRL DR S EETIPAY RS &
E\;;ﬁj&:{;&%aéiﬁg\:uj o
N Yok B
Pk mp 2015247 30p4=3 10 7 30 p ok o R B ek ~ i
B REFHAEL 96 B > w{c 199 5 2k X > w ek % 88.4%  Apd &

»),S R et

AR AL R AT EE S B LR RyRs R P DR R
RO AR SR FRFLE CHERBRPRE LA PR ANEEY
(self-administered questionnaire) > % &% w2 7 B o
R A RS
A g A v LA F L (Socio-demographic characteristics ) 4 * k4%
e fp R (drt KHA P S F A~ T BEL P el W)k
U R ORI s ekt T A R A 47 & 2 ANOVA AL b i e R
(do P B Ee s & GER) LR ; Pearson £ £ 40 B (i #icA 9 & L7
RIF]F endp B S 3w jF A4 TR 382 1 (T8 L R DTERIF]F o

%
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AEGURSITELRIEL L RELALERAP P B E R
Boood itk cHBEROLELE AR AL M PR E s S

(=) Agrv %R

AAFTHRE Z RN B RTRECFP Y I FEF R
FEARM DR S R TE* L RERRIZEFTHAE -
(=) &dnkii

Tﬁ?ﬁ*%‘”‘“‘ TR 22 H & d 0¥ 32 (2008) i2:xp Cheek
(1989) ~ ¥ 7 % 4 (2002) ~ Burton f= Hudson (2001) - Gautam, Van,
22 Wagner (2004) 2. 4 4 3 £ 4 - £ ¢ 1k #4520 Ak ~ 1174 F 32
Foregiik=zg 29 > pAguk 6 4L (doisbp e a1 fF AMER
B)~ 1 Fhd Gk 5 A4 AFEP ARAS ¢ b B Y o T i
)RR BT ARE AL ) ERRE T (et A B o iF o A
BB ATIPmad B¢ w1 0F)> X 1880 @ * R BLE LA > B AW

AARE > R EAE L T FHMLEARR c B2 REAABCRSOEAR FHR

4 > Cronbach g @4 w2 T pAnk | 2084-~T1iv4&duk | 2 073>
M f‘«wPﬁJ % 088(%73-2008) aafmy afm " p Ak 5 085
T1ivd Ik, 5 074 TR 5 090 -
(=) aie»ea B4

AP g (2006) FEd K A 1T DS FEEE N ER G v 4T
iz 1 TER R A UL P s #ERE Y T iEaka ) chfd s ALK
3R (o ¥ AT AT Hena (E AT R A 1 (T e fpd R
JRAFEHRAAR ~1LIFEFRRF AP EIP Y wnF R)> %~ B
Ao A HARE AT 1 TP ARE o AL ORI REGREQ G
0.89 -
(z) PAEREZL

Nickell (1998) #- #p i f]& dres 4 f5 & § 4 (The Helping Attitudes Scale »
HAS)) H Z 271284 > x5 2548 * J'ziﬁljigﬂlf’rdﬁ ERLEIRNE ]
A L REfeiT s B IS AT chr e iR 0 10380 A
Frofi R o B35 208 (W § X1 ERARER ) HP 6RLEF w
3 (ot BAES A B A A ,;,nfik,b.ya A PFA ) EEIT (S AT
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PRBFEPARRE S R A TR BT AN R LRI AR
5 085 pn— M E R P A 0.87 (Fernandes, Sanyal & Fatima, 2015) -
(1) #Hoci gl 4

A& Y s Schwarzer {- Jerusalem (1995) 7z 2. T ihp Aooci B
& % | (Generalized Perceived Self-efficacy Scale ) » % & ? FRimic H B &%
EARFBY g AGTA B BN c Boag o 4o T TR BB
VU DR pEE o TR g B ok RIEATEH OEF o o p A
B A E L R EA A BE L (LE2EF 2R A 4,1/:#71%3,)’,4

b
A

ARF R AT PR p A A L EABRLEY AFLIET P
Hpm-REEAREZRAE0751 091 2F > a0 047 FRELLF
43 L A f?a ( Schwarzer & Jerusalem, 1995 ) -

() #FErE2

SEEBE TR RS FIEY L LR ANASEY TH ST
F% & & | (The Modified Simple Screening Instrument for Substance
Abuse > MSSI-SA) f* 5 Rl21 & » 2R A e RETRAL THEFEY >
BFHEPFUNER LA LS 7 16 BT 0w 134§ S H X R 2T
B2 g T R R F AR (do TR ER ALY o 3 ] § S
NES )14 3 16 RERIF R AR S DT (4ot B 5T
FlE R T PRATE 7 ) AR A B A G 14T 4 Hor A (B 1
15%) @44 01 14407 FRELIDAENALAL > FRLER A
TP E® Db "G RRRRE > M3 4 SR A s HRET G PE RN A
(Carroll & McGinley, 2005 ) -

(=) 1w%HiLRdEL

SREREFZIERLAN A rH T2 mR LA E £ (Index
of Job Satisfaction) :£{7/R|& » £ & 2 & 7 25488 > (dr: A K > A
TARE ER ) 343 S HF e i (e AFRA I 7)) T {587 FH
et o @A 0% 1002 FF o (B4R o Bl EA R Fé—""ml R R
AR FEATREY AR L ITRIABARAL ALY Y FRELSG 2
Fenseh o P REE R S 094 > M B R P 5 0.6 & { % (Pike &
Hudson, 1997 ) - & 47 7 275 Bleniz B a 5 0.88 -
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gEUL LS (TIT%) (TRRLE G A SRS EREPE Y
(92.3%) « fidem b 0 5 ¢ &40k > 130 1 39 ik b (424%)
H 5205 294 (41.9%)- bd v wl fvE T AT RL T 4V A
AT E TR (5 E T b 38.4% -~ - F|2 & @b 22.7%) 812065
PE G R W S E A M AT AR 0 9 18.8% A T & A St
HURBERLFRE L DUBELRY | 2 RS E S (89.9%) (402 2)-
%2 B FHEERP A

% ¥ A

Bw] (N=197)

g 44 22.3%

M 157 77.7%

F# (N=198)

20-29 83 41.9%

30-39 84 42.4%

40-49 21 10.6%

50-59 9 4.5%

60-69 1 0.5%
¥ AR (N=196)

~Hz L 181 92.3%

FEL 15 7.7%

FPB P o1 FPRIFEF (N=198)

Lo & 33 16.7%

- FE PR ET 43 21.7%

BEM L ZET 45 22.7%

ZEN YT ENT 44 22.2%

TEM P LENT 33 16.7%

SR EERT RO vl R

#2? (N=197)

7 160 81.2%

i 37 18.8%

BRETFFERLHET (N=19)

? Bc& (MSSI-SA<4 ) 20 10.2%

BcE (MSSI-SA=4) 176 89.8%
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1R B AR 21 FEL AN D ARA T S B RS b

RAAT TR H s S eieL B2tk T2 ANOVA & 4700 d o ] 4L
PHPICRAASE L P RALAHFLE RA 0 EREN PRI ERAR
(F=10.89 » p<.001) - & ¢ 3l (F=5.35p<.001) (& &p A b ~ 11644
o Fgwpﬂ s 1 iEski (F=3.37 0 p<05) ~ #1844 fE & (F=11.18 > p<.001)
FRBLETIRF LR RTAAAE T A AR (F=69 0 p05) > o EIHF

=

(=) L IEHAARAY  EHAERFLITRLARAER 4049 Fhx H
1FRALR P RS 20-29 &2 30- 39;%4\;\;?* 50 f 2 b op
R 20-29 A& 2 I FERELR o
(Z) &4 FHmEY  EMARE FARILP £ 4 H a0 H Y 40-49 K2
50 et b2 gt b d Ll eni A L o BEE R T 30-39 izt
=
(2 ) 2 fEseit %317 > F8ARE > 1 (Eoil AR 4™ 1 0 40 K v b 1 vy
AEOT A0 R T A TE o AR R A TR R S
() BPA G RRIAY 40 Rt enBEpm s L LR NEA L EF 3
32029 i ~30-39 R 2 BEEF o KT ARRARTE A LAN
FAx1 » (M=82.27) -
FEHERIIEFTLE LT FHENFRIPYN ARG BRP TR
PEEEE AL TR AR AN AR AT R~ 1 0Fay ~ B RN R ST
oo BIERTEENPHF LR oY S FHN BRI E TR R K
(M=2.63) -
L Atpb Gl w1 v iR & T ARKE,(r=34,p<.01)
Taiv 4 ¢ nk ,(r=60,p<.01) " Lk (=67, p<.01)~" 1 iFaiv ,(r=31,
p<.01)~Ter 4 & | (r=.49,p<.01) Fé‘*ia”ﬁ PRA N e AphE oA %ok
R AT B TER I kow | (r=-15,p<.05) TIREEF fAph o w2 L g
EAFREFME (k 3)-
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2= LRAPHE

(1) (2) 3) 4 () (6) (7) (8) (9)

(1) 2 fEm i k& 1 347 607 677 317 667 497 10 .08
(2) p 23k 1 457 38" 617 707 49" 13 .06
(3) 1174 d3nk 1 .75" 41" 88" 41" 06 .03
(4) 23k 1 377 907 46 13 .02
(5) 1 fe»zin 1 54" 33" 01 .07
(6) Bk 1 .55" 13 .04
(7) 85 A f R 1 A1 .09
(8) B % »xit g 4v 1 -15°
(9) BHE* 2R 1

** ARt 001 A BE (FE)
oA TR S R R 5 54.5% (F=21.57,p<.001) - H

¢ TEgr ) (B=21>p<001) ~ T2 iFd &k, (B=20>p<05) ~ ik
(B=.43> p<.001) ~B5 % 5 & (B=.16p<.05) F LA FIRP|+ » T P EHLAXE ~
1T hd R RARE C BECLEARRARE U E B A B RCLR B R TR
BAER (d4r 4)
e AP uBEFLIERIRS AREA
B p iE
E ¥ 21 .000***
BT AR .01 815
A p¢ SRBEE -.01 .887
BTy ERA .04 .837
p A -.07 .353
1544 Rk 20 .013*
Gl 43 .000***
ERR T .03 651
B5 A RE R .16 .013*
B % »i p Ao .03 404
B LIITRLAE *p<.05; **p<.01; ***p<.001

e HEEeR
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e
(=) A+ RTPaEFIFR

AFPTHERAY SRR SRR E B EEY 203 39 K2
B v AR -2 bR L o 1ifzEp 3 FiE611% 2
PSHEBOEBRERTL 2E AL PRFRETFRE R AR fimig
AN EIRE - 1 1T A B gindedt s MR RAEEHRILEL % T ¥ %
HiED S RERYEREER T U B PRI 233 P 0 PRIRE %
2 TR G I E AR AR L E AT o Bh 2 pkdn T e Y iy
AAE Y DSV aTRF S A TREER G PR el FHERE C ME

&IEH o ¥R R addE sk 242 % (Curtis & Eby, 2010) o 227 7] 5 igut

R F] 0 WA TRA 4 R din s 2458 16% (McNulty, Oser, Johnson, Knudsen, &
Roman, 2007) 3] 50% ( Knudsen, Ducharme, & Roman, 2006 ) > iF2 ~ gkéﬁ
B A ndHe M TR RE FHM (Himle, Jayaratnes, & Chess,
1986 ; Best et al., 2016 )~ Hser (1995 ) % .4 ik #» & 1 (74 f gynd &

Fip kBB O M PEFMRE ST o Knudsen £ £ (2003) 534
Mt FnaaFe 'F%*T.P—#« KR Mo Pl oo vt RS 1 0F
LR HESRE GRS B RS P ARG e s (4o
= ﬁ#lj}ﬁ)\ﬁ&& 1 TR T (det w A BB ) 2 E D B R R
MEZEZAFLRERE DL TR A WM AR L DERL R W é;lgie
G ARG R S BREBREEGERR - 2B RS A
(Gjersingetal., 2010) » g2 A& 7 FRAp 0L o L B 7 ¢ B g S
A EFA TR F 0T p AR RS- £ - B L
TARE R Ao BT Y TR PO AR L e BEdR T A
1EEH- BEFAAHTAR LS OERE R H ot e kGE ~ 3R
3B L (Knudsenetal, 2003) » stk BFARE LEHY -

AL IR 18.8% R F FFiEE A Y S P E A M D Pk’)"‘ AT 5 PR
BEFLERERT VRGBT AIERIRE A LR £ F 10T
M HER BRI E AT A F LR A FE ORI R ED A
%*?ﬁ%%wlﬁgéiéﬂ%goﬁgi PARN F R B E Tt o
FRARN B R RT VDS N RiEE 35 R E Al R % EoR
R NFEHIT ~ B[ RTRE LS RS I DT R R R
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R T LR SRR EI TN R S E Y
H o AR TR R B § a8 5N 22 4% 24 (Guydish, Passalacqua,
Tajuma, & Manser, 2007 ; Tajima, et al., 2009 ) « A7 3 % T4 % B ¢ FF 7R
P IR B EEF LG RADE PR G FHATT AL
%ﬁﬁ%;wwfﬂfﬂﬁﬁgﬁwﬁﬂd%i%%@ﬁﬁmJgMﬁﬂ,gﬁﬁ
BREFr OFREFERPHFA B I Aa 4 B2 p Aokacat B
Jeld® gy 4 BT REfFA-3IT o

(Z) Avr %I~k R i B~ BRI R AP B

BAE AT RAIRASFFER BEFEHLEIRY 1 FEFTE KT
AR GEEFM  ESEEL > 1 ITRETEHRE S f EREAAM KT R
RARE > 1 FEFT RN EF I ARG B 0] (7831%) - KT ARRARZ EH
B A G RARD B oo iH 2 J ¢ Q)EHE— * oBest & A (2016) # R B ¥ = £
§r el BELERAA LA BFEE R 2 EFER KTV Y
BEAFEAFRAIRBER BB A GRARBEITEET R FN
R EMEEFF -

FHR AL B E B RGR DG ER KM BRI E
AR AP BT 2§ FLE RRAREE o B YRS
shriciy  ERARMO BT E TS B Y A2 R 0 T B % - Cartwright

(1980) 45 1 & PAR ARyl e RS r&«ﬂ%‘&?n‘ﬁi%ﬁ‘ﬁé’%’%ﬁ
diEd AN 1 TSR - BRI FIEERF D TR L8 BRI SRR S
l‘F&ﬁWﬁ){”%ﬁmﬁ'jﬁml ErRFREETFRLIFEZ  RXIIRT Y
Fz B ¥a < % ¥k (Amodeo & Fassler, 2000) - McKay & + (2013) # 3
FIREFRYBEEH e Elad U AL R AL
RALB R o SR E 4 B > BHRPFH O ERRe ey

T -

AL BB BEF DO ARE 1 TR AR~ R ARG
1P R A R % O g AL TR AR E R RN T
LICE A B ia e ey LT K AR kR SRR R R R
AR FEMBL e AR T AHNP e TR AT R e N Y
LR A TR o B AR A REAE LR RFALE
FRELEPR S Ra > (ELR DA BEFFA AL 1 IFE S BE IR
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RGP R 0 L TEaTa H RS A B R A 0 T B R PPRAR & B (Knudsen
etal., 2003; Lopez et al.,2012 ) o & #* 3 ev# 2 Itzhaky (1999 ) srud ik 4p 1% »
R EGE L T E I AR ERE n R T IITRIA O N A HIRBETE
a1 {E= *zm?)ﬁ °
(=) 31k EIRIET

AR ERACA R B R 5 545% 0 1 T A Lk~ BECLR B4 K
B E%?K'i&p-ﬁ He x 1y p&%h;,gp\; R BR 0 EINA G B AT
TRDBBEFOLES 2 ERNM T - EREFR-FVABFFHEINp L AE P
P e i s f Y a2 L g A B R ARRAL 0 NN T R B IRAR ST
ST F o BRI HT R BB A AR 1 TSR TR DS
BpAp R > sea BEH 1 5% L 42A - Cartwright 4= Gorman (1993) ¥
TR e L f’r—*ﬁ’éﬁi d X IR AR B R BT R ¥ ey
s, es 4p B Amodeo £ Fassler (2000) £ Best & ¢ (2016) #%& Ji 484 £
fe¥ ~BRRDBE - BEEFELELE - Zp A1 T2 TRHIUE IR
B oort e R R AR g R AR o A IRE A Y S BT S B
EOp 3o R PR LG EH S W BT R NETE T
PR (FIREABBRACIRM(BERTEI L OREREES L)
O E R SR FF - fi T§ Tﬂiéﬁﬁfﬁﬁ P18 F Fe
LIRSS R N 2 B R L ERE A
RA1pe B ELH1T - R A3 AHERMGBES e 701 iv

BT e 4L BR TR HIT ~ RBeT R 8 ¢ B

TFRELHETILFoado pl § APRBNERN FEF RIRIEE > F
P BER LTRSS HRE R
mE R VAR AW PRI S 222 g% (Stajkovic & Luthans, 1998 ) -
Frafi o 2P LIEp FRAF-REIRIES ~a BEiFLd TR ik
P RKTVHOCET U AN AREITEAS LA P EY AL

—Q- Z_ ;—5: ﬁ,, 4~ i.'ﬁ g)xl
E 2
Wb ciEE B TRA R FY 10

Flt T LIE R B E B ALY A Bk hp a0 IRIPRE G
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