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AT AR R BRI IR B AT - B IR EE
3 68 L ik 15 JE % (tourist risk) #H BH 5% (Dolnicar,
2005; Simpson & Siguaw, 2008; Wang, Jao, Chan, &
Chung, 2010) - Jite 25 b i & Bt 5 i 35 i s A2 2l
B4 - 2001 FEE] 911 FHA > HEHLZE A E ~ JRIT
o~ TR E SR SR~ FHEE A S BRI F
@78 > 2003 A SARS ZF{F (Severe Acute Respiratory
Syndrome) {15 2IREDLEEZFIATPZE » L
SR e o B B PR A 88 A BE BB (Sackett &
Botterill, 2006) 525 Jifc 11 B\ & 2 5 ik 2 1Y R 1
& (Tsaur, Tzeng, & Wang, 1997) » {HEERIEL G T
WAAHEE 2 BB AL - IREAN g Rt EaE R
H K #E )5 B (Rittichainuwat & Chakraborty, 2009) »
BURERS e P st e L E M -

B2 0 T R T R R PR AN [ B 20 S B S B S
Ses (Fridgen, 1984) » Clawson and Knetsch (1966)
Fi5 HH 58 BE Y 5 41 it v e e 22 /D M RZ L4 T (1A [ P
Bt ¢ THHAPSEZ ~ AR hPEE: - H AYHAG Bl B -
R AR PGB K AR FE EE % « A1 > TR SEEINE
% BV THEAME B - ORI IR & BRI T L Y R 1
oo R AEE SRR (GHER) BRI
1% WA {18 P B - I SR SRR P B S AT o0 B f~F 5T
ESRIFTRIERHG AT ((FE2%AT) ~ fTRIERHAE
BB 2B E|H B AT IEEL -

R BRAA R E S N RS Bk e - ¢ B ARAT
B4R - BRI 2 1% - B—FE B AR A B AR 75
HAR o MRS EL T RE 28 A8 Jalfer o DA 7 AS B P Bt
Wz A it Al o B P 28 0 e 5 TR R L I TR B FS
B B RSR IS B (Han, 2005; Sackett & Botterill,
2006; Teng, 2005) » JkZTRIEMAS (LIS
AR ) FIRRIEE (Wang et al., 2010) ~ H
FY HE B B B2 B (Rittichainuwat & Chakraborty, 2009;
Simpson & Siguaw, 2008; Tsaur et al., 1997; Wang et
al., 2010) » Z A H At 7 46 B B (B0 - BEE R
RBETRISRHS AT ~ (A 2R E AT LUK [H]
R EL) TEBEMFT 2 RusRY © B - (e
JE\b R 0 AR R S IR VRS R E FT
Hhc ARG B - LB A S E IR S Bl 4y
fiE A DR A R R AR S - BE RSk 0 — -

PR R EE R B RT3 B (RIS 1990 ~ 2012
TS - 1T A4 [ R 2 P A it 2 41 43 25 R ER
mAMNIEE 5 23.51% (RT3 mE RER S
2013) 3 1E B 5T 5% B AT AR 44 A AR 2 i 2 4
@GR R TR — L (BRie 2~ 2EE
2010) - FHEE RN iR A i o 3% 0 & bk
3 2 1R 5 2% - 1 iR e R S AT AR AT R ARSY

a4 2 BAME > B2 BT R il fe 2 g
E% (e.g., Han, 2005; Sackett & Botterill, 2006; Teng,
2005; Wang et al., 2010) » i FEBFFEER IR IEE A
TR E— R ABRETHY HAY -

TTATREL e Byl I BT E TTE)
T WY P& L3 A4 > B SRR 4 M5 0% 42 R R DL A 1 R
H S IR B AV AR - Al PR 0 e e R
Bk EOE B S - WX B AU R
R s B\ i 75 0 &R PRET i A E B H A
AT > JRBEN i AR ER B E A T8 2 ATy E s 2241 (Lepp,
Gibson, & Lane, 2011; S6nmez & Graefe, 1998a,
1998b) » ZAI A S B il X SO A o AL >
NG A B A (5 R SR8 7 T A 8 B e B = i a0 xS
Rz Al E T AR R LR S B 2 k% B f 8 K
L > IR B A H S — -

3 > Clawson and Knetsch (1966) 8 5k = 4N iiE
RS A > REAMEZE —EREE T OIfERF
LA B T ISR AT B AR R R, o B
REEHRENEZ - B ASCwm " AR
AHEZEE | BT ORGSR IR, o REH
I 25 TR 205 B SR Y A AR R 2 B [0 2 B2 2 R [
By - ATEIF S AR HMEE > g EREKE I
AUBFFE - PRS2 227E H YAV IE R R i (B2
FAEEWMER > gREREOFIRVIE - HIR
TR BRI AV AR HREN S 0 =
Frris B AR R BN [EIRY o T DL > BIMEE 2 5] — itk 2 J
bar T2 B B IS S (5] B i 05 RS B P B - HLRUAZ BT
e NEHY

Wang et al. (2010) & 5t L5412 ~ HAYMEG RIS
B DA Rz B2 = P B 2 itk a0 Jl B 28 R0 280 A B
a0 2RI BZ W ZE AN 38 3 B 5 Ay 3 i 35 R i
WS P 2 ol ge JElbs - (140« 2010 4K S KL
W§EE - WONZ ERSSRART - BB ETHTDEECE - 800
EANREITIEEE ) 55— H 5 ik i i > A R R
’H 0 ZIL o AR AR B 2 i b (Bl anE
MR ) SIAE & > AR AP A 1 ik 20 LB SRR
B2 I RAARITEHIN Z — -

O E B AR - RS ERES T Clawson and
Knetsch (1966) #5 Y 56 % = 4| il 78 58 B 22 /D 2%
BLHE T8 A [E P B Y Em ol o &% b S BT BB R
Bl R R b B 0F - AIRIBE R EEB T S
%% Clawson and Knetsch [ 4 #iF 5855 Bh 5 B 1Y 71 (i
PEES > Z I > ARWFTER H o0 B i 48 Bl T P B 2 ik
705 Jo i ML S B > AR — P o I8 K 0 A B P B
(travel experience phases) 43 Hll By @ — ~ =FE RS
B o e E R E P Y 0 =~ AR ST
PO~ SR HAVHPE B 7~ HAVES Bl B 5 oS
[EIFRIR KPS EE ¢ £ - [EERSES -
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Han (2005); Mitchell and Vassos

(1997); Sackett and Botterill (2006)
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& — SEEER RSB
DAAE e 20 o B AH R F 9€ R AE Tk A 1 (i
i ~ T-REYS > 2001 ; Fuchs & Reichel, 2011; Lepp &

Gibson, 2003; Lin, Lee, & Wang, 2012; Lo, Cheung, &
Law, 2011; Lo, Law, & Cheung, 2011; Mitchell &
Vassos, 1997; Simpson & Siguaw, 2008; Teng, 2005 )
SRS (Tsaur et al., 1997; Wang et al., 2010) ££
SR 20 JE\ B S o AR ST T [ B TR e S S R
FEPRET 2 » DUR AR 2 BLH R AT e Bk i 3 B
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Tsaur et al. (1997)

AR LB

& B 2 it e J e 2 [

FHFIER A o 1f H R EAE NEE2 R A E s
B 50 5 > HEFEMER  HRAR B T mE R
EFRAREMENS - RBEE SR 2 3B > 5
FIE AR AR D S E AR 30 ARE (R - &F
F2& ~ Chick > 2011) » [Nt » RIHERBIER R
N2 s > BRI & R R Ay TR B T AR
e, BCBHJTE o o I EUEE 30 it BYERE ~ 31 fu
MEHRE ~ 32 fir B MEGEREL 30 fir 2 MECHBOET T A >
FEHUE RS 123 {7 -

RIAFE LT =N K 2B E LR 2 ik
KB B - A s = (s E B
FEPE FC&H 0 228 F (8 1 i 77 20 (Teng, 2005) > [E]EE 2L
(158 H H 712274 (Quinlan, 2005) fe & A H HYI#A

(RS - 2011) HFEfTHE -
=~ EYERE

AU FEPE IR B R A T o il I
it A A 25 RS ()R A0 A o P s -2 i e i B S8 (R Y 52
K1 - Z IR B R YIERAR U5 = 2 i X A S
JE\ bR B - SRR R AR R EERIIZE - BB E
HYR G A ESNEREEHENSZHEN
F*gﬁﬁJﬁE%ArE B, (EEESF
2011) + H HYIER AR R 53 A 1L 5L 2 #th i
ﬁﬁﬁjﬁﬁiﬁMﬁ%ME%ﬁﬁIW%$W
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(Brewer, 2002) °
HEREBE (2011) f5HIEHHYEATE FKERE
By treh 5 B2 EER HIER IR - A B AR e
BERYRTTH o S50 [ EAEIRIEIRFER L R 2 ) ~ T 1%
TR IR RS ? |~ BT FEI B —F KL
HIBAVIRAEES) - | FaE S MBI DA E - B
T e BT 2B - B E BRI 7 ik 4 L e 0 2 1
b 5T 355 G2 1Y 38 A1 ELBR 5% 3 1 (Mlitchell & Vassos,
1997; Simpson & Siguaw, 2008; Tsaur et al., 1997;
Wang et al., 2010) - Wang et al. 7ERF2548 3 Y Jite 17 &
B - b B R SR PR ER R R ik 2 R g
It AR ERY 7% - BRI RS R
o L [ HH 7128 A {1t 20 B B P B 2% O e e 2
JElfz o BETHNAET ¢
(—) FEE BB BRI #EIRE R (7
fkE T FAMAET E R EE R - H R T

BB ZE) - SRR RS ?
(=) HEEmYIREmERE (& REESA

Bl B R IRE S B B 2 HE M 2RI Z
HARED) - ErARLL i RS 2

(=) FEE YR R (8 REE
TERMAERRENERN 2% > SIEELE
AI—RZIAM) - SRR R g B 2

(M) FEE hy IR H g B (f5 3 E
REFREIR S H YIS AR Z IR > &
SHEIIRD) - BRI E R S ?

(1) FEEBYERER bR (1515ZEH
By AR 25 A8 1% 1) HH 5 2K B A i — R 2
) - GRS ?

(73) SGE By R R R R R By (15 5 ki
H AR & R 2 E EH C RS AR
Al ZSAME - BB ) - GRPLR
JE\ b S 2

() FHEEBRYRERERE (L RERE
BRI SG AR > ERERNEA N2
) EAURL ik E R R 2

2~ iR
— > BRI Rl

A RLBAEUEEIRE 61 7 (30 55 ~ 31 20)
BASHPR 62 £ (3255 ~3020) - Fhat 123 3 (62 55 »
61720) - JREFHLL 41 ~ 50 5L % (40.98%) > (f]
FRTRZ BT il 41 ~ 50 5% (37.10%) © fik%E Z 3
B LFFERT A EJE 2 (45.90%) » SFHEAILLAH
BREES (45.16%) - MIkRE ZWEUABE R EE
% (29.51%) - ZEREBRTTEERLL 2 ~ 5 FR%

(33.87%) - k& H AT 152 %% A 30,001 ~ 60,000
TCH % (34.43%) > SHKINE (54.84%) ©
TENR & ER T H > R EAVIRE BER A G H
R B - %5 83.61% B 69.35% - AT A IKREH A
HY B R B 4R B o Hoh DL B B iR B A B R K 5 K
F (60.66%) i o FiA MYSER R — R B AE
—ERN - HRZHEHVERK (66.13%) HFEEH A E
HEREARHS o BLAN > (EIRF B ER AT IR B B L
HHE WM E > (kR AR - e ~ 3k
gieeee S PRASIRREL A HBRRAERT (B -

T il g R B L Tkl JE B o B

A 5% B¢ Ff ANTHROPAC #7 £ #2 2 (Borgatti,
1996) HELT i - FEE KRR L EEERIIH 2
MFEFIE 8 KA FHVIEE - BT EEEE RS A
(2011) F1ER 5 ELL ERIBFFEEK -

ANTHROPAC ®]s+EH T BHZE F581 | (salience
index) » 71 B /& Smith’s salience index » — f& LA
“Smith’s §” R » AWFFELL S EHEZ - SEAFEZ
MEIIBRNG—HEHENEARGNHERER
HENMROE 1 2/ BEMSARMEE  TF
ek I H RV AR IO s - 1fn BAESZ2 01 B H
IR HEIIEE B SR EhE e g F 2R H 2Ky (3
FIELEE > 2011 5 Smith, 1993; Smith & Borgatti, 1997 ) -
WM FEREE S EAYEE o i IR i SUE 2 H
B2/ DR REW 2 VR (R LSS > 2011 5
Quinlan, 2005) -

HETE 8 S 1B 2 MR 15 12 51 28 09 A1 2R B #5122
HIBEFF 2R e HE - HF E AT (Smith & Borgatti,
1997) :

S=(Z((L-R+1)/L)/N

S : H\fg j HIBEE TR

L : 32554 H SR E bR IH H B4R

R; : b j FE 5% 255 H Y B hay 5 Rk
(FFFE—=1)

REEZN 4

A 1 {18 i 2 A B P B > iR % A2 M S SR E
2,085 kAR EFER - HEAIA 1,861 F - &
W= 2BtV E R (— %R EARHEH
F LR ANERAEK - — BB EAEHEE L
BN ERRAVIREE SR N R — R B A AE L2
AR SEESE N B BT s B BR R s A B ) e
Z 1% & oM Ry 284 TH J 250 Vi 10 JEL g SR
75 i 4 i 2 PRS2 O JE ST R A By 27 KO (R
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W~ PREERETRE ) o ABTIE 5 12 oA S TR A e 55
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FEAPE B > Bk 5 18 R 56— fiL Y
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CERRIA RN 33N a1 - S PNSS il i
» TEAEERAS, - TEK, -
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xK— HF— I ZIEERERERSESERYRER

AN i

WHE (HEEPERIErFLefErimE ) HE (H
XS ) RANSFEHEFE  SEHEAZ
EEREHRAY A (FERERSE > 2011) - 828 T RK
AYSIER GRS R 10 X (BEREL RS M) » HEtE S
{E (0.097) KE - HAESE —FEEhiciie B TR 1 & 51
RyERINAL ©

FRAE R — P8 By B YRGS RBUR > A Sk
TR (17) B S fH (0.204) > T BUsEERE) | #i45jK
iz JE\ b PSS —fir o DA S EARV/INRHER 0 3 A Ry

CHRATHERME AR - T RS, - TE
FHRAL -~ TIRTHEERE, (GERE—) -

() BB REE « RS B0 e i P B
PP RRAE RS (IHETR) 2tk
fite & e B AR AU B A L B4 B T ORRTTAERIRE S (R

&4 G
HE—IEEL
B R e s 14 :é 5 e s 1 Zi

1 ARtE B R 0.186 17 NEthE B8 S 0204 17
2 RAKE = 0.126 9 AT RITHORMEAERIE 0135 10
30 RE(EAME  (EARREE 0.120 8 (EILEER (BT 0.105 12
4 RFMEAREE (EAREEAE 0.114 8 RARKE LKA 0.097 9
5 RAUZE JE S 0.103 8 WRITHR  RITE A E R 0.094

6 RAKE KK 0.097 10

7T FRITHIRFS EAHE 0.087 8

8 RfTHREE  RfTHERE 0.072 9

B FEEE
1 RATHARSS BRITHEEIES 0211 18 TR A E 0302 19
2 RITHEARTS EALE 0.189 16 WRITHRS  RITHEIR 0.169 13
3 RAKEHE KK 0.169 15 ELoEAIES H Hy R R 0.116 9
4 ABthE B RE) 0.136 14 RARKE K 0.112 10
5 R(THRE RITHEEEERITE 0110 10 FEEME AR E R ARE 0.081 9
6 (ERREE arEER 0.100 10 TREEAMRE  (E AR 0.079 8
7 {TIERE EEHETHETEARTT  0.037 8
BEFEER

1 HRATHARSS ERITHEIES 0.207 16 WEATHIRTS R EIE 0223 18
2 RAKE HHRA 0.177 14 IR fARE 0.169 14
3 RAKE FAI 0.160 13 KRIREHE RE 0.141 13
4 REMEARE E AR 0.146 13 ELRpUARIES H iR &~ 0.132 10
5 ARtE BEERD) 0.123 12 Nt B RE) 0.110 11
6 fREEAME FEAEREE 0.106 9

7 RITHARE ek 0.102 11

8 ATHBIEER DI AL SR 0.094 8
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FHATHR S G REINAF T FAEssa © T iRkTT
HEEA, ~ TIRITHERESITE ) ~ TS ER
B T ERETHETREANTT ) TSNS —TEER
ZE B i 2 JE\ b > AE S PR B T MR 2R B T HIK - AE
AR EREAEFIVIRE R " AE
HYOE THATHEER ) o AR EEERN S5
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0.223) Ry =F&Ee - A MEME AR b S

fiw & By i i b BE e B TIRTTAEEIRA L
TEHRRAL - TRE S BRTEERTHERZSL
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FRER T PR — R b — " AR T EIRA
DEHEE SN > IR IR O T R EHE 2R TR
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S VU RS B B L B RO H Ayt B SR - it
PEEESTh o BiRE SRR Bl T IARAERSR |~ TATREK
Ko UHIREHUE | 15 R 2 Al = ARV g -

BIRE IS » EH PSR & ERK "
BRE), SRS T RATFEE L EATE HY
TRE ) ARBEISERESEINAL - IEHTFEERBEUR
VU B b SR R R > EAC BT A A = PR B
EARKIER (FRERD) - HREREGETER R
it 25 B SRR W L 55 U S S R s T2 L R iR AT Y B
9 AEEHILER -

(T1) SBHFER: © Hsthisbaks e

F LIS B £ RAE B H A AG BRI B 0 1R
BREEREUR - AIEEIE RIS TR T - EfgsE
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b (P40 - sdZ e - 85 P - AL HE
BAEET) ~ E AAHRBHRSRE R b (Fln o fE A (R
ARDUERRE IR K ) e iR i Ik 155 S AH B B (81
R E A B EEIREEAEATT) 0 B
R > WZFIE - ARRERT - kLA 191
J\ i 1 R AR 2 8 TR - AR S (HZ AT =445k
Frky s DEHRR, ~ TEAMRER, - T8, -
FOMEHA AT E X T T EFSE AT
K TEEREEANEARATT ) ERERRE > AEE
TIREEREENEE -

SHBRAE 2B T P B Ay 51 2 L B i+ Y R o
% WOT B B E R AR 5 A R AT b - RIAEEHE > IR

EHE, - TRE - THWMREE R ) KT IEEEFEBENRS R - B E AR
FT EUUPEEE S B E YRS R
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B e s {8 ;g 5 e s {8 ;i
I SO HERIE 32 0297 26 ATBIEER BT HEIE 557 0298 25
2 fTERHE THEE 0.141 16  {7Z[5% FHEEE 0.185 19
3 SEIERR HEREUH 0126 12 STEAERR HEREELY 0.172 15
4 RHK= BHER 0.124 11 HHERIE CElEb S 0.143 13
5 AGREES OBREETIRAER 0.113 10 AUREE e 0.129 13
6  HEERIE e Eb S 0.110 11 =iE%E 238 T AL 0.084 8
7 ACHEALER fe L 0.102 9
8 IRFMEAME (EAEERR 0.101 10
9 RAKHE KK 0.096 8
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i B U s sz Py B 400 B iy e R 20 L B T H 2 — 2
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P B AT 2 A oA b S I 2 B e LA

B A B B Y Al = 4 B A5 B 2 g =B PR AR
Frhy: TODMIERR | ~ TIT3EAR ) & T OTEUH -
BEAR TATEEL ) BYBHKEL T PEMER , %2 T
Hi2 "HRAER | B9 S {H (0.256) #s  HIEL > EIE
P& P S B B it 5 o B AR Y AT 17 JEUB B (2 A [E Y
(FERFEM) -

(&) HB-EREE « IRk
FEFEERBNIRENS - BEEEHEE D
FEARPE B Bk E Y ERAE 4 8 JHY Ebm R (F(E 2

B R Al by s TE AR, B T TERE L .
Bz @ BB R RA (RN SRS Rk R E Y
1728 1 22 S8 i S It 28 22 [ [t 2 AP B L B
TREAVE T -

SHPRAE 26 C I BL A9 BB S R (48 S B AT =44 1R
Foky s TEMERR TIBE YIS AR, BT S
VIR o ARPEEERER O g~ E R E
ks 2 B 0 AR SR RS E B - 5 0 SHBXER
ks B E AR Y P A AR Y BB 0 P& T S A
SRR =%A WMIHBIEY ARG (GERE) -

fiE] — BIAR AR S (B 48 HH 50 B it 07 6 B 25 P& B i 5
B GR 5 Y B B il R\ B YRR R BB L - TRE S PEER 2
Hi B A B 20 P = o Bl By ¢ BB SR T ~ RAT L
EIRF ~ PEMRAERR ~ BHREA ~ AR - HX
P B B B A A0 LB =R o i B - BB AR
fEAHE ~ FRATHAEIRA ~ PR AERR ~ (B ERHIRM -
LM B o 45 R BURIRK S B9 PR 1T 50 B2 fic 1 36 5
P B 25 (A ] P B o+ 37 o B A O R 20 L e =
HFRAEE TR -

2 1E DLGH R g 1 HR 5 28 L B FY B 95 (Tsaur
et al., 1997; Wang et al., 2010) - 2 DL B 58 ik i &
T L PR e R DA B G A SH PR Y BE R0 By
B 72 38 1% DUSR 22 7 18 PR 6 ik 2% & f 9 1F 9€ (Han,

K= FRFEEERE S ERE R
i SHB

B B S {1 Zj‘; s BB s {8 Z;i
1 RAKE EHRR 0.207 19 TREAEATTRE  (E AR 0229 21
2 IREMEARRE (E AR 0.161 17 AR R R 2 0.164 15
3 ANhthE =55 0.153 16 Y ik Y ik e oe==ae 0.164 13
4 IEER RIBEEEG 0.149 19  JREEREE EESE R 0.158 17
5 REERSE FEREEANEARTT 0149 15 Z@E%E oM 0.116 13
6  JikEERIE EX R =EN 4 0.138 16 AJsthE P\%8 0.110 16
7 AREE 1\ 0.129 15 ZRIRE HGERIE 7 0.109 10
8  AhthE TEZERE 0.127 12 RIRKE KK 0.100 8
9  EiERE FELEHEEN 0.123 13 JREMAME BEUY 0.092 9
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Abstract

The purpose of this study was to explore the perceived tourist risk factors that tourists and tour leaders worry
about the most in seven travel experience phases, and also to identify the differences between tourists’ and tour
leaders’ perceived risks. A stratified quota sample of tourists and tour leaders were surveyed for this study. Free-
listing method was used and ANTHROPAC software was applied to calculate the salience index judging the
ranking of tourist risks in different phases of travel experience. Total one hundred and twenty-three questionnaires
were collected from 61 tourists and 62 tour leaders respectively. Based on the risk events, results were categorized
from 2,085 into 284 tourist risk events of tourists, and from 1,861 into 250 events of tour leaders. These results
indicate that the most worried risk events for tourist in all travel experience phases are, including political
instability and riot, travel agency bankruptcy, flight delay, foulness of the weather and personal health. For the
tour leaders, political instability and riot, tour group cancellation, travel agency bankruptcy, flight delay, personal
health and epidemic disease are the major risk factors. Our results demonstrated that there were different perceived
tourist risks in different travel experience phases for tourists and tour leaders. In addition, most of the perceived
tourist risks of tourists were same as those of tour leaders, except in the phase of tour in destinations. This study
concludes that practical improvement suggestions are necessary for better tourist risk managements in specific
travel experience phases, and recommendations for further research are also proposed.

Keywords: free-listing, tourist, travel dispute, risk reduction, tour leader



