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i R TripAdvisor Ctrip Booking.com

A 259 HIf 52 H 1,867 Hi]
B 152 Hif 648 Hi| 992 Hi
C 176 H| 124 H 966 Hi|
0 s O 2T A
E 333 Hif 80 Al 87 Hif
F 14 Hi] 5,567 HiJ 121 Hi]
H 0 Al 358 I 0 Al

| 0 Al 1,283 HIf 0 HIf

J 0 R 723 || 0 HIf
K 0 Al 65 Hi| 0 Al
L 267 Rl 6,063 HIJ 83 HIf
M 181 900 A 0 HIf

Highly recomended

would love this hotel.
tea packet design is unigue. The welcome snacks was nice.

You can use the washing machine and drying machine for freel
Receptionist are friendly and helpful.

Hotel is near to yizhong night market.
Breakfast shop, other eateries and bakeries are just in walking distance.
Will definitely choose this hotel if we have the chance to visit Taichung again.

We had a pleasant stay here. We were welcomed by a robot near the entrance. Kids

The room is comfortable and clean. The hightech lighting system are impressive. Even the

ERR © TripAdvisor 485 am ]
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Exceptional location

Google = |

AWESOME
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Room is small but it all works well!

Google =

What a perfect hotel, makes getting around Taipei easily and affordable.
Hotel is well located and walkable to the MTR Taiwan main station (40 minutes to the
airport) and Ximendeng.

The rooms are small, so only go there with someone you're ok sleeping next to! The bed is
huge and wired for streaming with Apple TV. Every inch of the space is well used, when |
asked about the in room safe, the room attendant told me it was in the closet, (obviously
she was new) but she didn't know where the closet was!

The lobby is self check in and you keep the keys afterward as a luggage name tag, very
clever!

It's self check in, and because many things are already automated, the staff are busy
asking you how your day was, helping you plan your city excursions and bringing you a
beer. It seems like the hotel is a great place to work because the friendliness and charm is

RS - Ask at reception which rooms are best, they will tell you!
EEFEEEES
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Fantastic!

Google &z

A great location.. by the mrt and taipei main station as well as next to a mall. The
staff made you feel like royalty as they meet and greet you whenever they see
you. They are very helpful and friendly. The room was somewhat retro as there is
a large tub in what appears to be an open plan bath in the room. The bed was
huge! The best feature of the hotel is the availability offeRif==Ngylelsi[[=H¢]sle]s(=F
‘handy’, which allowed you to ring overseas for free!! The handy was really handy
hen traveling around Taipei as it gave one information on what to do, what to eat
=(s The only criticism that | have is the dark interior of the rooms..

Overall, a fantastic stay!
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Terrible Customer Service Ruined Stay

| will never recommend anyone to stay here. Despite the good amenities, the customer
service is horrendous and they lied to me when | lodged a complaint.

| was locked out of my Room 306 due to a on my second night here.
After running up and down four times, the staff told me | would have to change my room
because of the faulty lock. It was 10:30pm and | had to pack up my luggage hastily in
order to do that. | was moved six floors up and they didn't inform me of that until it was
time to move.

| was moved to Room 906 and | felt cheated because of the huge difference in bathroom
size. Extremely pissed, | went down and complained. The person told me it was
impossible for me to switch to a room with the same amenities because my original room
was the only handicapped toilet (thus the major size difference). | couldn't do anything
about it so | went to sleep angry.

When | went down for breakfast the next morning, | overheard someone telling staff at the
breakfast counter he stayed at Room 306. So basically they put someone else in my room
after they fixed the lock. | was furious and went down to complain in English. The desk
girls didn't understand English, which is different from what they stated on the website.

They only got back to me about my complaint when | called reception at night. They
repeatedly said, "We checked the system and nobody was staying there.”

The staff checks against your name and room number when you state your room number
for the international breakfast. So there must have been someone staying at Room 306 or
the guy wouldn't have gotten breakfast.

When my lock had a problem, | could have waited for them to fix the door again instead of
changing my room so late at night.

| am extremely disappointed with their horrible customer service and will never return.
They weren't fair to me in dealing with this matter and | regret staying here. | could have
gotten better customer service elsewhere for less money spent elsewhere.
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