BCRHEZE £ 2045 1H 521508
DOI:10.6267/JTLS.2014.20(1)2
MBRME :
= FiHtETBRESEIRS R L IRERET RS

From School to Corporate: The Longitudinal Panel Study of Tourism
and Hospitality Master’s Curriculum Design

Iﬁ * %ﬁﬂ** *%{gﬁ *kk mﬂ% *kkk
Kuo-Ching Wang Jui-Man Hsu Chien-Tzu Yang Mei-Hui Wu

IEBER: 1026 8298 ; $—XEBIE:102F 10818 ;
ETZHH:102F 118138

AR

BENERBRABIRABNMBULAZFEAS - HEBRASRASRENEES - &
MRS EEE T 23 B YBRIRAT © 236 IBTET " =FEMiEelt | BE - e
N5 B & BIRERIZ SR TR AARAS - ERAERFIR - BRARBAE—RTRAEHEEZE -
YOFENDFRFRIZD " RUF PPT ~ Excel 8870 ) EE—F(BXRANHFR 22 B FR=F(BX
&) HFFREES 6 R 7B - ME—MASERZFIRKRP  F_FREFTKAI=8ER: "5
FBEEAN(R), ~ "EBEL ~ "ARRR, - MEHEEEREER  tISSIEEXRBAFE
Ko MABFZEERIR  BEENER  REMALESHERIASER - RERKFRIER
STRARKREREHRAOD -

[EE#E5T ) : BXBIRIRT  SRIZERET ~ Bt

¥ BINISEMSBEASEEENEREERERRFTAEUR
Professor, Graduate Institute of Hospitality Management and Education, National Taiwan Normal
University.

* BENRABEIREIERRIHERR
Adjunct Assistant Professor, Department of Hospitality Management, Hsing Wu University.

o BN SEMBASRARERERESREREEEYSHELE
Doctoral Student, Division of Hospitality Management and Education Department of Human Development
and Family Studies, National Taiwan Normal University.

DA ZEREREBM RS T E(RAFED)
Doctoral Student, Graduate Institute of International Business Administration, Chinese Culture University.
(Corresponding Author)
E-mail: meihui.wu@gmail.com



22 BAESHR 2014 F UASKE

Abstract

The numbers of tourism and hospitality related programs and enrolled students have
increased rapidly in recent years. However, the turnover rate of employees with a
Tourism and Hospitality Master’s degree is apparently higher than with other qualifications.
This study conducted a three-year longitudinal panel study, which focuses on the
perception of curriculum design. The survey consists of 236 masters in tourism and
hospitality programs. The results display some unexpected and interesting findings, such
as the top ten most needed courses. The capability of making PowerPoint and Excel files
was ranked 22nd in the first year; interestingly it was ranked 6th and 7th in the following
second and third years. In universities and technology institutes, the most needed
courses in the second wave are foreign language ability (English), internship and personal
relationship. Since these two educational systems fundamentally comprise different
educational objectives to train their students and design the curriculum. This study
reveals some interesting findings which need further exploration and discussion. Finally,
managerial implications, curriculum design, and future research directions are also
provided.
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ARE—FREEF[R 2010 F£5 F » KA 1 BER - AEETRIAREZ—LUE
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EZRGETIRINERE - SR MAIRAREBRL BN ERESAREZ=FHIHEE -
WERE - ETEE=FARRZRAESHRE - IKBEEEERAAREZREME
=EEHNE - BIRAEABIE 236 A - AARZHERAHREA - WK 1 - BRIKHER
BREEMBESEKAERREICH @ HFBLONEEEEENEE BREAEXRA
100% o 5= ~ =FHEFFH DB 2011 F ~ 2012 F 4 BE 5 BHAE + KBS L5
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& 1 AR~ 2RMEE -~ AR ERSRETHRA
Table 1 Descriptions of sample gender, categories of schools, categories of graduate
institutes, and district of schools

SHSS &5l BAE/ BBEEETH
Variables Categories Samples / Population samples
451 ==k og £ (Male) : 88/ 289
Gender Male / Female % (Female) : 148/ 369

SRS

INTT/ENTT AT . .
Categories of ATL/AIT /AYI (Public school) : 84 /252

Public school / Private school F\YT (Private school) : 152 /406

schools
W E AL R b 3¢ (Tourism) : 144/ 446
Categories of Tourismg?f—lcé??gﬁﬁjamisure £1& (Hospitality) : 46/ 79
graduate institutes praity K (Leisure) : 46/ 133

Jt (North) : 68/131
BREI it/cp/EalE g (Midland) : 93/182
District of schools North / Midland / South / East # (South) : 64/318
BB (East) : 11/27
fRETEAE : 236
Total samples: 236
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(2009)z " REEFRERRE - UENBRAEEXREZNE—DEGBHLIF, HRP -
BHERERERNABASTWAIARER - BAGSECRE(LBSHE » SREtH
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AMRESRDPCHBIE - RGEEA T /)\#H 57 5% & 5=F A (group discussion
translation)(Kelly, 2005)f02 R #)zF ;%5 (back translation)fiiE 5 5T P X E B ER ©
FrE8/\#HETER @ BIER—BHIE1E R AP XHIA » FE X DFH @ ISR EN PN ' £
FERFUEBRRFRENATE @ ERAUBEHZENEENRABUBRE | rEER
#E - BIBIEERXA PN ARRXEZEN PN - BHB—EIEFRIFIPHIA -
PN MR @ PREBHIRETRERN  HHRNBEEAEN -

Bl 3 ERXAPNHFAERE T L BB RNEETREZTERRNER
ERDPY - BREEEA/RRNNWEZEZIRRHEEMZORY  REXBEMEEACER ' X



11
4

MSEE | —FHETERESEIRE R T YIRERET RS 27
FEIR FFimiE BEE BE

ERNESEFZIILMEIETTA ° [E5T20 ATVRRA Likert ARRE - B FFERE= 2>
"AEE N "EBTEEL R T IFEERE S DRET 1D 2D 30 4 DR5D

BERELARER

FRREBIGEN - BIRRELREE NN ESAIRSE N BRRAEEER
SHSHERTETESIN@EN—DREAELE— “E@$g— —H) K
FRERHIRIZREBARIL - FRESEES - B EEE, SRAVR  BEE
g 'EAMRBESNE . SHEERBERENNG =D ESHENESUEL R

HEEREDHT

ftEH RE R TE —EERTZRETER - BWRBEEL "BEILE , (gross
change) RERD X DTET LR - TARREERNELRHE - 5 - HEENEETRITE
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TERDHT - S —FHT 236 i - 511 88 A~ L21% 148 A - L1HAE#Y 62.7% o 18IR
AT RRIBMREEZ DG 96.6% o FHIL 21-25 BRADEFE 148 i - 1M 26-30 B% 72 17 -
MBEBIS 93.2% - BZR—MRE229 A » 97%) - BITFIERRE 142 A(60.2%) » Hop
BEEIRFEE 43 A EERBFESEE 99 A - BBICRIEKE - BEBKERSE 122 AG
51.7% BB EBICEE 114 A\ 1548.3% KBHMBRERUEGIS 17.4% BEIREERIE 15.7%
RAREME 13.6%=FBFKS - HBARATIBH | AILBRIE 64.4%  RILERYG 35.6%
EAE YeAERA1S 61% - BIREAARIMBRISE 19.5% » IR 2 Fiis o
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EABRESR  HRRAI Y ESEIEMBERUWREBHS) - F=F5 204 UZHE
QR @ ORI ARIRR O - MEPRBIERBTIFESE 158 A(77.5%) - fEBIERTIF
IR P EELRANBE —BEIIESE 95 A(46.6%)RKRS - BE 1 BERSRE)
KRR 111 A(54.4%) ; SFIRWAEREDPR 30,001 FTTLA LT 101 A(49.5%) ;
ERBTAEFEDLAZER 30 A(14.8%)8R% » 50K 3 P ©
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& 3 FERE—  THERAZBIRETDM (n2 = 219, n3 = 204)
Table 3 Demographic analysis of second and third year samples (n2 = 219, n3 = 204)

EXR—F ERRTF
EgIE] n2 n3
Variables BEAE 82 &8 a2k

Sample % Sample %

IR Current situation

FEDP Employed 95 43.4 139 68.1
EEBBIERE T /E Graduation postponed but employed 18 8.2 15 7.4
BB ESBEIER T/E Studying but employed 4 1.8 4 2.0
FED Unemployed 15 6.8 20 9.8
JEEHTIFR T/F Graduation postponed but unemployed 43 19.6 6 2.9
BiEEsREIET/F Studying but unemployed 6 2.7 12 5.9
REE1® Fulfilling compulsory military service 38 17.5 8 3.9
FIREEZE Tenure in the current position

12 {@BA Below 12 months 101 46.0 102 50.0
13 {8\ L 13 month and above 16 7.3 56 27.5
PFERESLETF How many jobs did you have after graduation (including the current one)
2 1{@ First job 86 39.3 95 46.6
28 2 {@ Second job 22 10.0 a7 23.0
8 3{@ Third job 5 2.3 8 3.9
BB T {E Previous job 4 1.8 4 2.0

16223 2IIRE How long does it take to get your current job?

g%ﬁﬁﬂﬂ;ﬁgﬂ(;ﬁﬁﬁlﬂz) Found your job (or current job) 20 9.1 35 17.2
before graduation

1 {8 1 month 63 28.8 76 37.3

2 {@B 2 months 17 7.8 23 11.3
3 {@H 3 months 7 3.2 13 6.4
4 {&8 4 months 2 0.9 3 1.5
5{&8 5 months 1 0.4 1 0.5
6 {@8 6 months 5 2.3 5 25
8 {&@H 8 months 1 0.4 1 0.5

9 {@H 9 months 1 0.4 1 0.5
9B %7& Average monthly salary
20,000(Z) A~ Less than NT 20,000 13 5.9 5 2.5
20,001~22,000 3t NT 20,001~22,000 1 0.5 6 2.9
22,001~24,000 3 NT 22,001~24,000 7 3.2 6 2.9
24,001~26,000 3t NT 24,001~26,000 14 6.4 10 4.9
26,001~28,000 3t NT 26,001~28,000 17 7.8 15 7.4
28,001~30,000 3§ NT 28,001~30,000 16 7.3 15 7.4
30,001~32,000 jt NT 30,001~32,000 15 6.8 26 12.7
32,001~34,000 jt NT 32,001~34,000 15 6.8 35 17.2

34,001 LA E More than NT 34,001 19 8.7 40 19.6
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& 3 FXRE—  THEEAZBIURET O (n2 = 219, n3 = 204)(1&)
Table 3 Demographic analysis of second and third year samples (n2 = 219, n3 = 204)

(con.)
EER T |ERTF
n2 n3
S BRAE BRAE
Variables Sample Sample
sl JEHERE RBDLE sl JEMERE  BEo
Relevant ~ Non- % Relevant  Non- %
relevant relevant
I8 Position
ZEM Teacher 18 6 11.0 21 9 14.7
BhIE Secretary / assistant 12 8 9.1 14 6 9.8
HFEE Sales 7 9 7.3 4 6 4.9
EBZ=4KIE Project manager 9 4 5.9 7 5 5.9
SIEEM Administrator 5 5 4.6 7 8 7.4
2§ Marcom 7 2 4.1 6 5 5.4
IR#FEE (%) Attendant 5 1 2.7 4 4 3.9
B8 Specialist 5 0 2.3 11 9 9.8
f6AimEFE0 Management trainee 4 1 2.3 3 2 25
ZiRAE Customer service 2 1 1.4 0 1 0.5
OP Operator 2 0 0.9
#8£ Leader 5 2 3.4
F{E Supervisor 6 2 3.9
[Ef Manager 3 0 1.5
28Fx Tour leader 3 0 1.5
FIMEEE ~ & ~ iR ~ B (one
for each category) Outdoor activity 4 0 05

instructor, chef, coache, tour guide

(each one)

RE -BE - BEA-SEREI-E

X(S 1 A) Section assistant,

consultant, person in charge, 5 0 2.5
aromatherapist, housekeeper (one

for each category)

= \ SERIARREDH
() BEEH /B
EIRREIS - SHEBEN —F(ED BSBABBIRN HERES -
OEBEEAEFEBERER) - QIBEDED « QHNEENEE  B) WBE
WRDH - O)BBEEEN - (CHTHESRER  RIE-) - () BSRRIZ(RE - B
(6)ERMSREEEMD)  OESSIFER - BESH - WOEBRL - BHg—
FEEABSMSOREABA | (VHBENE) - QRE - Q)ABEF - (DS
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AMEIFIT ~ (5)EEERIZ(IREE ~ BER) ~ O)B=AFDHT ~ (V)RAE PPT ~ Excel g8
7~ (B)FEIREVGERIE ~ (9)FM5ERETD(ER ~ B) ~ (10)EERHEIERE] - BER _F(GEA
lamse —F)RIDBIR « (DINEREAD(FR) ~ Q) ARRRAR ~ Q)ITHER(EER ~ @A) »
(4)BIEFRZ(IREE ~ ZBER) ~ (B)EZE ~ (6)IREERGE - (7)RHMF PPT ~ Excel 8870 ~ (8)fF
BEREE - O)EESERED ~ LOHRSE - 5F0K 4 -

LB =FFENHRIZHIRRK 5 HEF © INEBREND(R) » BB (EXIXETEHRNF
ERFERR) BB IFEED(FRZEREN) « BIERE(IREE ~ BEENF —PRRB /2 +IRE
RERIZ - HPIHINGERED — REBEEERERM —IRRIE © 108 BHIFED(FREED)E!
ARRREEERS TIFMSRIBRER - BREBRR —FRIVEREWNITHER
(BER ~ Gohd--)(HERP 6) » |EER—FHIF 11 - BEXR_FHFRIEAR 3 B n
BIRXR—FEAERSRIBLTRE F_FRHEERRIERIELE M
SOIRTHEIELERIE - HR - REEIRRUF PPT « Excel BE0ERERI—FHE
F 22 BRITEER—F _FNASEERNEIZTIE - S50 EEBSHEER
BHEIF) (HF 9) ~ REIFREED : BIFRSMHET ~ BISNSHEE ~ RRIRBE--)(HE
F 10)EFTIR - AT RER—F BRI NZ - MR LRSI T HEF 4Kk
RIEEHEIEREN(HEF 10)F ZIRERIZ - ABNERBELTEEERAEERIS TIFRE
REZHFNDHIIFREVGRIE ; BERXRR —FMBRENITH » BREVGREBER
1) ~ EEHEIRAEDD © B TS FRUUREERNGE, « MBS EMEIE - BEISERED
MALEFREDN  FWE LEKRS -

fRER L L INBREN(R)REBINBIRIR T ERXER/EXR _FEEHFERILR
12 - MEBSEBRIELE - TRONBF(ERA 106 AR BRER—F 46 A @ EXR
“F 19 A) - IRERMERD - B BEMBRE T FOVBR - SRR - —BEAE
1% EXENRRZEISEROVIE  EEFRKE NE < E—TERFIR  BRHA
BEMRFINESCHERERIER  FRERSREESLEE  RIERTB2KEFRER
BIE « AERIFAFIEIERATRED - FNERER AWM RE - HBET ARG
BIRBT 52198 RERINERZZLGRIE
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* 4 BRI F/EFXRCFFIVGEREDN

Table 4 Analysis of needed reinforcement 1 year before graduation / 2 years after

graduation

212 2FE Courses

NEL Frequency

FEEB—F 1 year before graduation

BZ Internship 106
HNSEBED(ZR) Foreign language capability (English) 95
ANSEBED(ZR ~ B) Foreign language capability (English, Japanese) 57
{@=Etf 75247 Case study 41
Bt EARE D Communication and coordination capability 40
{TEHEIE Marketing management 30
BIPRZ(IREE ~ BEY) Management courses (Hospitality, food & beverage) 28
ZKIBEVSERIE Certificate courses 24
EZ5/E Industry-academic cooperation 20
={t, Internationalization 19
IREFREHTH Overall planning and execution capability 17
FES535REME Hired professional faculty in the industry 17
SNSERBED(B) Foreign language capability (Japanese) 16
TEEIZ18E8ED Proposal writing capability 14
B1#5818 Financial management 13
FE|EEEL—T First year after graduation

HNSEBED(ZR) Foreign language capability (English) 68
BZ Internship 46
APREE{%R Interpersonal relationship 42
IREFREHTH Overall planning and execution capability 17
BIPRZ(IREE ~ BEY) Management courses (Hospitality, food & beverage) 15
{@==tf 75247 Case study 11
RU/E PPT ~ Excel g£/) Capability of making PowerPoint and Excel files 11
SEEBEVS 212 (BB HLIE) Certificate courses (baking) 11
ANSEBEN(ZR ~ B) Foreign language capability (English, Japanese) 8
FEGEHEIPRED Logical reasoning capability 8
{TIHEIE Marketing management 7
EZ5/E Industry-academic cooperation 6
SNSERED(B) Foreign language capability (Japanese) 6
B175E&I8 Financial management 6
28&45 1 Leadership 6
B2 —F Second year after graduation

ANSBEBEN(ZR) Foreign language capability (English) 76
APREE{%R Interpersonal relationship 58
{TiHEIE Marketing management 34
BIRRE(IREE « &%) Management courses (Hospitality, food & beverage) 28
EZ Internship 19
IR:05%058; Travel knowledge 19
RI/E PPT ~ Excel g£/) Capability of making PowerPoint and Excel files 17
B775EI8 Financial management 16
1224823880 Proposal writing capability 14
72 57% Research methods 14
B2t ZE 047 Case study 13
IREEXFRZ| Planning of leisure industry 12
IE%EBENEIE Emotional stress management 11
ADEIREIE Human resource management 11
REMEN{TA Overall planning and execution capability 10
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100 ~ 1 year before
graduation
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5 e 41 40 graduation
=3 40 0 30
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Figure 1 Top 15 courses needed reinforcement for the three-year course
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Figure 3 Courses needed reinforcement two years after graduation
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